
 

 

 

 

 

 

Warranty and Service Policy 

 

 

 

 

 

“Norris Thermal Technologies Inc. (NTT) warrants each piece of equipment sold by it to be free from defects in material and workmanship under normal and 

specified use.  NTT’s obligation under this warranty being limited to replacing or repairing any part of parts which shall have been returned to NTT at its factory, 

transportation charges prepaid, within twelve months of delivery of the equipment to the final purchaser.  After which NTT shall examine the returned part for a 

defect and verify the purchasers claim.  All parts by other manufacturers other than NTT will only carry the manufactures warranty of that specific manufacturer. 

 

This warranty shall not apply to equipment which shall have been repaired or altered by others than NTT, its Distributors or Factory Representatives in a manner 

which, in the judgment of NTT, has adversely affected its operation. NTT reserves the right to make changes at any time in the design and price of its equipment. 

This warranty is in lieu of all other warranties, expressed or implied, and NTT neither assumes, nor authorizes any other person to assume for it, any other 

liability in connection with the sale of its products.” 

 

 

Norris Thermal Technologies Inc. 

Tippecanoe, Indiana USA 


